The Really,
R’\d'\cu\ous\Y
Good Guide to

ChatGPT for B2B Sales Q

X

Brought to you by Sa|eS Fegd
by vidyard




What if we told you that ChatGPT
could make your pipeline go from

this
2

You're already a sales super hero, so imagine what you’ll do once you unlock the wonders of ChatGPT!
Keep reading to discover everything you need to know to revolutionize your sales game, including:

e How to amp up your communication skills.

How to kick those pesky repetitive sales tasks to the curb.

A library of prompts to get you started, like right now.

Things to watch out for as you step into the brave new world of Al

Let’s do this! [
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Meet Your New
ChatBFF

Wait, What’s ChatGPT?

If you haven't been completely immersed in a Salesforce dashboard lately, you've likely seen the
surge of Al tools transforming modern sales and marketing. Among the most popular, OpenAl's
ChatGPT is a powerful Al chatbot that’s both free and easy to use.

By simply inputting text prompts, you can have human-like back-and-forth conversations.
Imagine having a smart, always-available sales assistant who never complains—that's ChatGPT.
Intrigued? Read on to explore the depths of this cutting-edge technology and unlock its full
potential.

Why You Should Have Started Using \m

ChatGPT Yesterday

<~ Streamline your sales processes
ChatGPT can help automate time-consuming tasks, such as generating email templates or

drafting sales pitches, allowing you to focus on the big stuff — building relationships and closing
deals.

<~ Level up your communication
ChatGPT is the ultimate sidekick when it comes to crafting personalized, engaging, and

relevant content that'll leave your prospects and clients totally wowed. Stronger relationships?
More Trust? You betcha!

<~ Automate repetitive tasks

Do you often waste valuable time on repetitive tasks like entering data or generating reports?
ChatGPT can take on these tasks, freeing you up to concentrate on higher-value activities.

<~ Provide data-driven insights for sales strategy

ChatGPT can analyze large volumes of data and generate some seriously insightful gems-
allowing you to make smarter, more informed decisions.
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6 Ways to Use ChatGPT for D%
Selling That You Haven’t Even

Thought of

There are so many ways that ChatGPT can make your life easier. Here are 6 examples to get you
started:

Tip #1: Craft killer email templates and follow-ups

Let ChatGPT work its magic on your emails, conjuring up personalized templates for that first
impression or follow-ups that'll keep your leads and clients engaged. Because no two prompts are the
same, you'll never have to worry about bland, template-sounding emails.

Tip #2: Whip up custom sales pitches

With ChatGPT in your corner, you can quickly dish out personalized sales pitches that speak to your
prospects' needs, wants, and pain points. These tailor-made pitches are your secret weapon for
winning more deals.

Tip #3: Conduct research and understand the
competition

ChatGPT will scout your target markets, size up your competitors, and help keep you in the know
about industry trends. Make smarter decisions and keep your competitive edge razor-sharp!

Is Al taking over sales? Here are the facts.
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Tip #4: TL;CR (Too Long; ChatGPT Read)

Similarly to other Al powered tools like Gong or Chorus, ChatGPT can summarize and analyze call logs
and provide feedback. But ChatGPT can also analyze lengthy email threads, whitepapers, and other
materials that are a pain in the butt to sift through. Just copy and paste the text and ask it to
summarize, identify the parts that matter to you, or whatever else you’re hoping to learn.

(Skip to pg 7 for ChatGPT prompts from the pros to steal now!)

Tip #5: Build your personal brand

If you’re looking to grow your social media clout but don’t have the time or energy, ChatGPT can help
you create a steady stream of engaging, relevant, and informative content for LinkedIn and beyond. It
can help you brainstorm topics, write the content, and even give you strategic pointers on how to
reach more prospects.

Tip #6: Mastering sales role-play

Want to sharpen your sales skills, but dread role-playing with your boss? ChatGPT's got you covered!
Role-play sales scenarios, practice your pitch, and navigate as many tricky objections as you want. It
can even share tips on how to improve (provided you’re willing to take feedback from a robot).

Protip:

Don’t limit yourself to these six use-cases.
ChatGPT can help you with just about anything
related to... anything!

%
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Getting Started with ChatGPT | |
Step-by-Step ~

Step 1: Choose your ChatGPT Platform

< First things first, you’ll need to pick a ChatGPT service or tool that best fits your needs.

<~ There are plenty of options, including OpenAl's own API, or other third-party services that have
integrated ChatGPT.

<" For the purpose of this guide, let’s use chat.openai.com, because it’s free and available to everyone!

Step 2: Create your Account

©

<~ Once you've chosen your platform, sign up and get your Welcome to ChatGPT
account ready to roll. You might need to configure some Log in with your OpenAl account to continue
settings, like access permissions or integrations with other m ‘7‘ _
tools you use. M\
| HZAP
RE

Step 3: Learn the Ropes

<~ .Spend some quality time getting to know your new ChatGPT buddy, and what it’s capable of.

(Skip to pg 7 for ChatGPT prompts from the pros to steal now!)
Step 4: Unleash the Power

<" After going through this guide, and getting an understanding of ChatGPT, it’s time to put it to
work! Start incorporating it into your sales process to wow your prospects, clients, boss, and
maybe even yourself.

Watch now! Proposal & Negotiation Strategies

to Help You Close More Deals.
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Best Practices to Get the Most
Out of ChatGPT for Sales

Let’s imagine you're a salesperson working at a software company that provides project
management business solutions, and you need ChatGPT's help to draft an email to a
potential client. Here are a few things to keep in mind:

Set the Right ahfgxf

ChatGPT can only respond to the
information you provide. Be clear and
specific about your requirements to get
the most relevant and helpful responses.

one

ChatGPT can generate responses in
different tones. Make sure you specify the
tone you want, whether it's professional,
friendly, or something else. This way, you
can match the tone of the Al's responses to
your brand's voice.

Set the Right

557. Different Prompts

Experiment with how you phrase your
prompts and choose the best result. This
will also help you get better at prompting,
which will make the whole process quicker
next time you use it.
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Instead of:

"Write an email to a client."

Instead of:

"Draft an email to a long-term
client about our new product"

Instead of:

“Write a follow-up email to a
client who hasn't responded to
our previous message.”

Try:

"Draft an email to a potential client
named Alex. Alex's company is a
growing startup with around 50
employees, looking to streamline their
project management process. They
have shown interest in our project
management tool. The email should
introduce our tool, discuss how it can
address their needs, and propose a
date for a product demo."

Try:

"Draft a friendly, warm email to our
long-term client, John, introducing
our new product."

Try:

“Write a follow-up email to a client
who hasn't responded to our previous
message.”

or
“Compose a gentle, friendly reminder

email to a client who has missed our
previous communication.”



ChatGPT Prompts to
Help You Get Started

Email Templates

Prospecting:

“Craft an attention-grabbing prospecting email for a salesperson targeting small business
owners who need a CRM solution.”

“Write an engaging introductory email for a digital marketing agency reaching out to e-
commerce businesses for the first time.”

Follow-up:

“Generate a friendly follow-up email for a salesperson who had an initial phone call with a
potential client interested in website design services.”

they attended last week.”
Closing:

“Compose a persuasive closing email for an insurance salesperson offering a limited-time
discount on a policy to a prospect who's been evaluating options.”

“Draft a compelling email for a salesperson looking to close a deal on a SaaS subscription,
emphasizing the value and benefits the prospect will gain.”

“Create a follow-up email for a software sales rep to remind a prospect about a product demo

Sales Pitches

“Create a sales pitch for a commercial real estate agent helping a growing startup find the
perfect office space that suits their expansion needs and budget constraints."

“Craft a sales pitch for a managed IT services provider targeting companies experiencing
frequent downtime and cyber security issues.”

with low online visibility and poor search engine rankings.”

“Write a sales pitch for a marketing consultant offering solutions to small businesses struggling
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Video Message Scripts

reschedule.”

“Write a 1-minute sales script to describe the benefits of [product] over [competitor].”

“Write a 30-second sales script to ask why [prospect] didn’t show up for our discovery call on
[date and time]. Start by making a joke about getting ghosted. End by asking them to

Al SALES SCRIPT GENERATOR

Create Sales Scripts with Al

Using Vidyard in your sales cycle helps get more responses and close more deals, but knowing exactly what to
say in a video can be tricky. Let Vidyard's Al Script Generator write your sales video scripts for you!

-t

Ask Al to generate a sales script for you Generate

Customer/Prospect Research

With the Vidyard Al script generator, you can
take specific details and instructions, like the
preferred length of video, target audience,
and product features to highlight. The tool
will almost instantly spit out a customized
script for you to review and record.

https://www.vidyard.com/ai-sales-scripts/

medium-sized businesses.”

next two years.”

for eco-friendly home cleaning products.”

“Summarize the latest industry trends in the e-commerce sector and how they impact small to

“Provide a competitive analysis of the top three CRM solutions for small businesses, focusing on
their features, pricing, and target audience.”

“Identify the key challenges and opportunities in the mobile app development market for the

“Analyze the strengths and weaknesses of our main competitor in the digital marketing space,
and suggest potential areas to capitalize on.”

“Outline the demographic, psychographic, and behavioral characteristics of the target market

“Analyze the state of the cybersecurity industry, highlighting threats to their business models.
What implications does this have for businesses in the financial sector?”
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Content Generation

“Write a blog post on the top 5 benefits of using project management software for remote
teams.”

“Craft a series of social media posts highlighting the success stories of our clients who have
used our services to grow their businesses.”

“Create a LinkedIn article discussing the future of artificial intelligence in customer service and
how businesses can leverage it for success.”

“Develop an infographic that compares the features and benefits of our product to those of our
competitors.”

“Write a case study showcasing how our software helped a client increase their revenue and
improve customer satisfaction.”

“Compose a listicle detailing 10 practical tips for small business owners to optimize their digital
marketing strategies.”

“Generate a series of engaging tweets sharing industry news, expert insights, and tips related to
our niche.”

Roleplaying

“Roleplay as a potential client interested in more information about our services before
committing. I'll provide the necessary details to help you make a decision.”

“Play the part of a prospect concerned about data security and privacy in our cloud-based
application. I'll explain how we ensure the safety of your data.”

“Imagine you're a client considering switching from a competitor's product to ours. I'll highlight
the advantages of making the switch.”

“Act as a current customer, and let me try to upsell you to a higher-tier subscription plan by
explaining the additional benefits you'll receive.”

I,.
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A Few Notes on Privacy & Security

When using ChatGPT, it's crucial to keep customer and
company data safe and sound. Here are a few tips:

Be picky:
Don't share sensitive info like credit card numbers, passwords, or other confidential
deets with ChatGPT. Better safe than sorry!

Redact it:
If you have to share some personal info, try anonymizing it or using placeholders,
like "[client name]" or "[product price]".

Pick the right tools:
When choosing a ChatGPT platform, go for one with robust security features, like
encryption and access controls. chat.openai.com is a great choice.

KAA/G PT éifaﬁahs B

As great as it is, ChatGPT does have a few flaws you
should know about.

Misunderstandings: Sometimes, ChatGPT might not fully grasp complex context or industry
jargon. So, keep an eye on the output to make sure it's on point.

Off-track replies: Your Al partner can occasionally go off on a tangent or give unrelated answers.
Stay alert and steer the conversation back on track if needed.

Long winded answers: ChatGPT can get a bit chatty or repetitive. Keep things concise and
focused by refining your prompts or editing the output.

Inaccurate or outdated info: ChatGPT may not have the latest data or industry updates. Double-
check facts and figures to ensure accuracy.

Less human touch: As awesome as Al is, it might lack that personal, human touch in certain
situations. When empathy and emotions are key, trust your own instincts!
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Pop Quiz:
Are You an Al Know-It-All?

Test your ChatGPT for Sales Skills by circling whether each answer is true or false.
Answers are at the bottom of the page. You’ve got this!

1. ChatGPT can independently close deals and negotiate contracts without any input from a human sales
professional.

O True O False

2. ChatGPT is capable of analyzing customer feedback and testimonials to uncover valuable insights for
sales teams.

O True O False

3. ChatGPT can draft personalized sales pitches tailored to a prospect's needs and pain points.

Q True O False

4. ChatGPT can automatically connect with potential clients through telepathy, eliminating the need for
phone calls or emails in the sales process.

O True O False

5. ChatGPT can assist sales professionals in researching their target markets, competitors, and industry
trends.

O True O False

6. ChatGPT can generate engaging content for social media and blog posts to strengthen a sales team's
online presence.

O True O False

ﬁ L1'9 1I'S 4'v I'S 1'2 4L :siomsuy
You did it! gam/s./

Well done, seller! You've just added a new, powerful tool to
your sales arsenal. But hey, don't stop here! Explore our full list 50+ ChatGPT Prompts for Sales‘
of 50+ ChatGPT prompts for sales and become an Al sales \/3
master. Now, get out there, have fun, and hit your quota!

Sales Fe&d
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